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Query Recording & Handling module has two components
A. Query can be raised by an Investor / Applicant
B. Query can be raised by Department Officer (once within 7 days of application

submission)

A. Query generation by Investor
Step 1: Investor will login from MP TRIFAC SWS Portal with User ID and password
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lrade & Investment Facilitation

Less Investment, More Return & ESLC o

Apply online for vanous services offered by Commerce Industry & Employment Department

— Madhya Pradesh Trade & Investment Facilitation Corporation

Madhya Pradesh Trade & Investment Facilitation Corporation Limited (TRIFAC) formerfy known as Madhya Pradesh Export Corporation Limjed. is a
Company established under Companies Act 1956 and Wholly owned by Government of Madhya Pradesh. (Cerficate of Incorporation) Since 2004, YRIFAC is
functioning as Single Window Facilitation Centre for Investment promotion in Madhya Pradesh. \
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— Why Single Window System —

This System allows investor to apply onfine for various services offered by Commerce Industry and Employment Department like Land Allotment, Land
Transfer, Land Booking, Building Permission, Water Allocation etc
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Step 2: On Investor s Dashboard, <click
_r." # Dashboard x \ [ =E]
€ C' | ® www.investmpgow.in/listofapproval ec\:u"?B".‘.‘éSPJF.&.I"’S:ﬂ?H*i}‘\UE—{QH'?P#'EGVX:ﬁ‘v‘v‘F—UGLQ—C‘f;‘T_( .

. MPTRADE & INVESTMENT FACILITATION CORP.LTD.
SINGLE WINDOW SYSTEM

Got orup

TRIFAC

(@ Dashooard Dashboard
@- Common Application Form User Details / :
= Workiist User Id Applicant Name/ ’
@, Status Tracking 14218427 DKDAS g ’
[ Apply For Approvals Approval Status . 7
@ Onling Fiscal Incentive > . 7 Approval Name
3 Water Bl > Land Under (IN/
E Grievances > > Water c}n'nmiun by AKVN
1 General >

> B}'Iziinu Permission by AKVN

[ Land Bill & Receipt

B Feedback

> Energy Connection(West Zone)

014 M P. Tra

mp.gov.in/querydarification.action?&0WASP_IFAMS=547H-5X0E-CQ4X-9P4P-EBNX-JHWF-00LQ-0QTC

.— 1 Investor will click
s
; i on
Welcome : DK Das, Proposal Unique Id CIES313  Logout [
|| Clari
Mobile I I Dashboard I Unit Name
8966022539 ’ : ?o.gmddﬁg@;maﬂ.cw; - DKDas
Application Current Status Application Progress (Certificate

/> Consent to Establish (Under Water Act/ Air Act/ Hazardous Waste Rules)
» Consent to Operate (Under Water Act/ Air Act/ Hazardous Waste Rules)

> Consent to Operate Renewal (Under Water Act/ Air Act/ Hazardous Waste Rules)

3T4TTT-CEF-29/07/2017-Query Pending

10% Completed
374777-CEF-29/07/2017-Query Pending

10% Completed
3TATTT-CEF-29/07/2017-Query Pending

10% Compieted

Approved

J & Query larification Dashi x

¢«

C | ® www.investmp.gov.in/queryclarification.action?&OWASP_IFAMS=547H-5X0E-C

MP TRADE & INVESTMENT FACILITATION CORP.LTD. |

SINGLE WINDOW SYSTEM
TRIFAC
(@ Dashboard Query Clarification Dashborad
@ Common Application Form Dashboard
= Worklist
$.No. Application Type
@ Status Tracking
1 Consent to Establish (Under Water Act/ Air Act/
[ Apply For Approvals Hazardous Waste Rules)
. y 2 Consent to Operate Renewal (Under Water Act/
@ Onine Fiscal Incentve > Air Act Hazardous Waste Rules)
s Consent to Operate (Under Water Act/ Air Act/
#2 Water Bil ®  Hazardous Waste Rules)
[E Grievances >
| General >

[ Land Bill & Receipt
B} Feedback

B query/Clarification

MP. Trade and

estment Facilitation Co

javascript)

4P-E6NX

HWF-00LQ-0QTC

Current Status

374777-CEF-29/07/2017-Query
Pending
374777-CEF-20/07/2017-Query
Pending
374777-CEF-20/07/2017-Query
Pending

|
| @

Welcome : D K Das, Proposal Unique Id CIE9313  Logout [+
Status
Completion(in Date Ageing Action
%)
10 2017-08-31 01:58:32.612003 27 =,
Click here to raise the query!!
10 2017-08-23 12:54:43.214992 35 e Sem—
10 2017-08-22 17:10:04 235454 / 36 =,

Frr—————

Ja On Query
Clarification
Dashboard, click

Act i

[
I on
{

raise a query. |




Government of Madhya Pradesh
(A User Guide for Query Recording & Handling )

Step 3: Investor will type a query and click on send button.
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© 2014 MP. Trade and Investment Facilitation Corporation Limited Designed & Developed by TCS Limited

Step 4: Department officer shall login into the system and respond to the query raised by the

investor
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B. Query generation by Department Officer

Step 1: Department officer will login from MP TRIFAC SWS Portal with User ID and

password

/ £ Welcome

<« C' | © Not secure | investmp.gov.in/home.action#

MP TRADE & INVESTMENT FACILITATION CORP.LTD. \ﬁ‘

Departmental User logs into SWS

portal & InvestmentFacilitation

e>> Iyestment, Mopé Returp AT GEHWN ¢

Aoy onling for variglss $rvices offefd by Commelbe Industry & Effiployment Degalfimer
LOGIN

— Madhya Pradesh Trade & Investment Facilitation Corporation Limited —
Madhya Pradesh Trade & Investment Facilitation Corporation Limited (TRIFAC) formerly known as Madhya Pradesh Export Corporation Limited, 15 @

Company established undes Companies Act 1956 and Wholly owned by Govemment of Madhya Pradesh. (Certficate of Incorporation) Since 2004, TRIFAC is
functioning as Single Window Faciltation Centre for Investment promotion in Madhya Pradesh

— Why Single Window System ——

This System allows investor to apply online for various services offered by Commerce Industry and Empioyment Department like Land Allotment, Land
Transfer, Land Booking, Building Permission, Water Allocaton etc
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(@ Grevances Query Clarification Dashborad

@ Query/Clarification

Disclaimer: The Query/Clarification could be obtained only once and within a period of 7 days from date of receiving of Application.

Status.
S.No. Application Type Current Status Completion(in Date Ageing

Action
%)
Registration Under Building and Other Construction
1 T Appiication Objected % 2017-08-30 18:12:46 287042 1 o,
Registration Under Building and Other Construction 2 =
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/
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Registration Under Building and Other Construction Application Recieved, Pending for =
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© 2014 MP. Trade and Ivestment Facilitation Corporation Limited. Designed & Developed by TCS Limited.

| Department Officer can raise a query
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