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  Query Recording & Handling module has two components 

A. Query can be raised by an Investor / Applicant 

B. Query can be raised by Department Officer (once within 7 days of application 

submission) 

 

A. Query generation by Investor 

Step 1: Investor will login from MP TRIFAC SWS Portal with User ID and password 

 

 

 

 

Investor enters 

username & 

password 
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Step 2: On Investor s Dashboard, click on Query Clarification 

  

 

Investor will click 

on Query 

Clarification  on 

Dashboard 

On Query 

Clarification 

Dashboard, click 

on Action  to 

raise a query. 
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Step 3: Investor will type a query and click on send button. 

 

Step 4: Department officer shall login into the system and respond to the query raised by the 

investor 

 

Type a query 

and click on 

send button.  

Dept. officer can 

respond to the 

raised query  
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B. Query generation by Department Officer 

 

Step 1: Department officer will login from MP TRIFAC SWS Portal with User ID and 

password 

 

 

 

Departmental User logs into SWS 

portal  
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Department Officer can raise a query 

by clicking on this icon  

Department Officer raises a query and 

sends to Investor/ user  


