
WATER BILL MANAGEMENT

Standard 

Operating 

Procedure 

(SOP) for 

the 

Generatio

n of  

Water Bill



Introduction

 Department user can generate water bill on the 

Monthly basis as per the Industrial Area wise.

 To generate water bill, Approving Authority can 

assign the permission to employee according to 

Industrial Area, so employee can enter the current 

month reading as per assigned IA.

 After employee can enter all the reading of water 

connection, Approving Authority can generate the 

water bill.



Step- 1(Assign Permission) 

Approving 

Authority can 

login by using 

their prayas

User id & 

password.



Step- 2

Switch to 

Water Bill 

Management(

WBM)



Step- 3

To assign 

permission 

please click 

on Water 

Reader 

Management



Step- 4

1.Select 

employee to 

assign the 

permission .

2.Click on the 

action button.



Step- 5

1.Assign 

permission 

according to 

industrial area 

or sector wise.

2.Click on the 

single or 

multiple check 

box to assign 

permission of  

industrial 

area.



Step- 6 (Meter Reader)

1.Employee 

(Meter 

Reader) can 

login through 

Prayas.



Step- 7

Switch to 

Water Bill 

Management(

WBM)



Step- 8

Select Month, 

Year & 

Industrial 

Area.



Step- 9

Please click on 

Add Reading 

button.



Step- 10

1.Enter Current 

month reading.

2.If Meter is 

not in 

operation, then 

please select 

“No” option for 

“Is Meter 

Working”. In 

this case 

previous & 

current reading 

should be 

same.



Step- 11

1.After 

entering the 

reading, the 

status is 

change from 

pending to 

complete.

2. There is a 

Hold Option 

too, so that 

user can hold 

current month  

water bill.



Step- 12

1.In case of 

Holding, user 

can enter the 

remark & click 

on save 

button.



Step- 13

1.Hold entry 

should be 

highlighted  in 

Orange color.



Step- 14 (Bill Generation)

1.Approving 

Authority can 

login through 

Prayas by 

using their 

Login 

credentials.



Step- 15

1.Switch to 

WBM.



Step- 16

1.Please click 

on Bill 

Generation 

from the left 

menu.



Step- 17

1.Please 

select Month 

& year.



Step- 18

1.According 

the Industrial 

Area 

Approving 

Authority can 

generate the 

bill.



Step- 19

1.Verify the 

Water Bill 

through OTP.



Step- 20

1.From the 

generated 

water bill list, 

in case of 

discrepancy, 

Approving 

Authority can 

edit/hold/ 

cancel the 

generated 

water bill.



Step- 21

1.Approving 

Authority can 

edit/hold/can

cel the 

generated 

water bill 

before 

Industry can 

make 

payment 

against the 

same.



Step- 22

1.Industry can 

login(Investor 

Login) by 

using their 

login 

credential  

from the URL 

www.invest.mp

.gov.in



Step- 23

1.To make 

water bill 

payment 

please click 

on the water 

bill from the 

left menu.



Step- 24

1.Industry can 

make the 

payment by 

clicking on 

pay now 

button.



Step- 25

1.Industry can 

check the 

water bill 

details as per 

head wise.

2.Industry can 

make the 

payment 

through online 

(credit/debit/

net banking) 

or NEFT/RTGS 

mode.



Step- 26

1.After 

payment has 

been 

successfully 

completed, 

industry can 

download the 

water bill 

receipt & 

invoice of the 

water bill.



THANK YOU


